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1. Process # 1 —Initial switch to DA with a meter exchange
There are a few issues within the initial switch that are still not resolved (either
standardized with consensus or no consensus). The subgroup hopes to resolve
this process soon since many of the outstanding issues are being addressed in
Process #2 as well.

2. Process #2 — Switch from DA to Bundled service
The subgroup has been working on documenting and discussing the current
processes for each UDC.

Current Issues/Processes

Issue 35 — Who is responsible for the consumption while the meter is out of
the socket?

Who is responsible for calculating Lost Registration during the exchange and
how is it handled?

What is the UDC process for handling customer owned meters when the
customer is returning to Bundled Service?

What is the timeline for the UDCs to exchange the meters for customers
returning to Bundled Service?

EPA (Equipment Purchase Authorization) — Changing the point in time the
signed EPA is exchanged and revising the disclaimer language.

Metering Working Documents

Status of Proposed Arizona Best Practice — Document comparing current

UDC business processes as well as identifying agreed upon standards
(Handout at 10-4-00 Policy meeting)

EMI, MDCR & MIRN forms — Forms used to communicate meter information
between the UDC, ESP, MSP and MRSP

Meter Data Element Document — Identifies the data elements required on
the EMI, MDCR & MIRN forms for process #1&2.

Master Issues List

10/13/009:32 AM
Update for 10_04_00 Policy mtng



